POCCHUHCKAS ®EJEPAIIUA
BPSIHCKASI TOPOJICKASI AIMUHUCTPALIAA

YIIPABJIEHUE OBPA3OBAHUSA

ITPUKA3
or d0» 04 20261 Ne 29

r. bpsiHCK

OO0 opraHu3anuu U NPOBeJEHHH
MOHHTOPHHIA JOCTHKEeHHS Pe3y./IbTaTOB
OKAa3aHHSl MYHHIHNAJBHBIX YCJIyT

B COLIHAJIbLHOM cepe H OLEHKH
HCNOJIHUTe/Iell MyHHIHNIAAbHBIX

yeayr B cONHaJILHOM cdepe

B coorBerctBUM ¢ 1nyHKTOM 7 crathu S5 DenepalibHOrO  3aKOHA
ot 13.07.2020 Ne 189-®3 «O rocymapcTBEeHHOM (MYHUIMIIAIBHOM) COLHATBHOM
3aKa3e Ha OKa3aHHe TIOCYJapCTBEHHBIX (MYHHULHUIIAIBHBIX) YCIYT B COLHAIBHOM
chepe», mpuKazaMu MuHucTepcTBa (UHaHCOB Poccuiickoit @enepanuu OT
28.04.2025 Ne 491 «OO6 ytBepkneHuu Ilopsimka mTpPOBEAEHUS MOHUTOPHUHTA
JOCTUXKEHUS pe3yJbTAaTOB OKa3aHUS IOCYJapCTBEHHBIX (MyHULMIIAIBHBIX) YCIyT B
coumanbHOM cdepe» u or 26.05.2025 Ne 63 «O6 yTBEpKIEHUHM METOIWKH
OIlpe/ieIeHHs] OLIEHKH HCIIOJHHUTENs NOCyAapCTBEHHBIX (MyHHIMIAIBHBIX) YCIYT B
colMabHOM cdepe», MOCTAaHOBIEHUEM DbBpPSHCKONW TOPOACKON aaMUHUCTPAIMH OT
25.04.2024 Ne  1561-m «O6  yrBepxpmenuu Ilopsaxka  dopmupoBanus
MYHULIAIIAJIBHOIO COLMAlIbHOIO0 3aKa3a Ha OKa3aHWe MYHHULUIIAIBHBIX YCIyTI B
couManbHOM  cdepe, OTHECEHHBIX K IIOJHOMOYHMSAM  OpPraHOB  MECTHOIO
caMOyTIpaBieHUs TOPOJACKOro Okpyra ropon bpsHck, ¢opmer oTdera 00 wuX
UCIIOJIHEHUHU Ha TEPPUTOPHUH TOPOJCKOTO OKpyra ropoa bpsHCk» (C H3BMEHEHUSIMHU OT
17.03.2026 Ne 690-I1)

[TPUKA3BIBAIO:

1. OGecnieuuTs €XeKBapTaIbHOE TPOBENEHWE MOHHTOPUHTA IOCTHIKEHHUS
pe3yJIbTaTOB OKa3aHUsl MyHULUIAIBHBIX YCIYT B COLMAIBHOM cepe, OTHECEHHBIX K
TIOJITHOMOYHSIM YITpaBlieHHsI 00pa3oBaHus BpsHCKOW TOpoJCKOH aJIMUHHCTpAllU B
coorBeTcTBUU C IlopsiakomM NpoBeAEHHS MOHUTOPHUHIA IOCTH)KEHHS Pe3yJIbTaTOB
OKa3aHMWs TOCYyHapCTBEHHBIX (MyHHUIUMAIbHBIX) YCIyr B COLMAJIBHOHW coepe,
yTBEpXXIEHHBIM INpHKa3oM MuHucrepcTtBa ¢uHaHcoB Poccuiickoit ®Denepanuu OT
28.04.2025 Ne 49m.

2. YTBEepOuTh:

1) mepeueHp HHQOpPMAaLUKU, HEOOXOAMMOH A MPOBEACHUS MOHUTOPHUHIA
JNOCTHIKEHHUs] pe3yIbTaTOB OKa3aHWs MYHULMIIAJIBHBIX YCIYr B COLMalIbHOU cdepe,




2

OTHECeHHBIX K ITOJIHOMOYHSIM YIIpaBlieHusi oOpa3oBaHHS bBpsHCKOH roponckoit
aJIMUHUCTpaUuu (MpuiioxeHue 1);

2) dopmy BBIBOAA O BEpPOSTHOCTH BO3HUKHOBEHHUS PHUCKA HENOCTHIKEHUS
pe3yJIbTaTOB OKa3aHUsl MyHULIMNIATBHOMN YCIYTH B COLMAIBHON Chepe UCTOTHUTEIEM
MYHHULMIAIBHOM YCIYrW B COLMAIbHON cdepe, GopMupyemoro Ha OyMa)kHOM
HocuTele (MpUIoKeHue 2).

3. OGecrieuuTs Ha IOCTOSTHHOM OCHOBE OITpelieIeHHe OLIEHOK HCIIOJIHUTENEH
MYHHIMIIAIBHBIX YCIYI B COLHMAIbHOH cdepe, OTHECEHHBIX K IIOJIHOMOYHAM
yIipaBiIeHHsl 00pa3oBaHusi bpsHCKON ropoaCKoi aMUHUCTPALIU, B COOTBETCTBHUHU C
Metoznukoi OIIpeieNIeHUS OLIEHKHU UCTIOJTHUTENS roCyJapCTBEHHBIX
(MyHMLMIIQTBHBIX) YCIYT B COLMAIBHOM cdepe, YTBEPKIECHHOW IPHKA30M
MunucrepcrBa punancos Poccuiickoit @enepaunu ot 26.05.2025 Ne 63H.

4. ObGecreuuTs pasMellleHHe HHPOpPMAIMH O pe3yIbTaTaX MOHUTOPHHIA
JNOCTHIKEHHUS Pe3y/bTaTOB OKa3aHWs MyHHULMIIAJIBHBIX YCIyT B COLIMAIBHOU cdepe,
OTHECEHHBIX K IIOJIHOMOYMSM YyIlpaBleHHs oOpa3zoBaHuUsi bpsHCKON roponckoi
aJIMUHHCTpALMH, a TAK)Ke OLIEHKH UCIIOHUTENIS YCIYT, OIIpe/IeJIeHHON B TOM YHCJIE B
COOTBETCTBHU C OLIEHKO! MOTPEOUTENEM YCIYT UCIIOIHUTENS YCIYT U pe3yibTaTaMK
MOHHTOPMHIA [OCTH)KEHHUS pe3yJbTaTOB OKa3aHWUS MYHHULUIAIBHBIX YCIYyr B
cColManbHOM cdepe, OTHECEHHBIX K IIOJHOMOYHSIM YIpaBlIeHHs 06pa3oBaHus
BpsiHCKO#M ropozcKoi aAMHUHHUCTpallMM, Ha OQUIMAIBHOM calTe IS pa3MelleHus
MHQOPMAllMd O TOCYJApCTBEHHBIX M MYHHUUWMIAIBHBIX  yYPEKAEHHAX B
HH(OPMAILHOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTH «VIHTEpHET» B COOTBETCTBHH C
ITopsakoM pasmelleHHs HHGOpMalUH 00 MCIOMHUTESIX T[OCYJapCTBEHHBIX
(MyHMIMIIANBHBIX) YCIYr B COLMAIbHON cdepe, O pe3ylabraraX MOHUTOPHHIA
JOCTUXKEHHUS Pe3ylbTaTOB OKa3aHHUS IOCYAapCTBEHHBIX (MYHHIHNAIBHBIX) YCIYT B
COLIMANBHON cdepe, OLEHKU HUCIOMHUTENS TOCYAapCTBEHHBIX (MYHHUIMIIAIBHEIX)
YCIIYT B COLIMAJIBHOM cdhepe Ha odHLUaIBHOM caiiTe Ui pasMelleHus HHHOPMaLUK O
rOCYJapCTBEHHBIX M  MYHHLMIAJBHBIX YYPEXKAEHUSX B  HH(YOpMAIMOHHO-
TEIEKOMMYHHUKALIMOHHOM  cetd  «lVHTepHeT»,  YTBEpKICHHBIM  TPHUKA30M
MunncrepcTsa dpunancoB Poccuiickoit @epeparuu ot 19.05.2025 Ne 60H.

5. KoHTpons HCIIONHEHUS HACTOSIIETO NpHKa3za BO3JIOKHUTH HA HAYaJIbHHKA
OT/€eN1a JOIOIHHATEIFHOr0 00pa3oBaHus U BOCIIUTAaTeNbHOM paboTer A.A. JlanTesy.

HavyanpHuk ynpaBjieHHsi 00pa3oBaHusi -

bpsinckoii ropoackoii axMUHHCTPaLHA Mw A.B. MaakuHn
Hcaesa H IO.

74-05-91



[Ipunoxenue Ne 1
K IpUKa3y ynpasieHus: oOpa3oBaHus
bpsitHCKO#M ropoJICKON aJIMUHUCTPALIAH

or 0. &4 20261. Ne KI7

INEPEYEHD
uHpopManuu, He0OX0AUMOH /I IPOBeJeHH MOHUTOPHHIA JJOCTHIKEHHUS Pe3y/IbTATOB OKa3aHHUs
MYHHUHNAJBHBIX YCJIYT B CONHAJBHOH cdepe, OTHECEHHBIX K NOJTHOMOYHAM
ynpasJieHusi o0pa3oBanusi bpsiHCcKkO#H ropoAcKoi aIMHHHCTPANHH

s Pasnen undopmaryu Onwucanne uadopmanmum
1. O6mas undpopmarus, HeoOX0UMast ISl IPOBEJCHUSI MOHUTOPHHIA JIOCTUIKEHHS PE3YJIbTaTOB
OKa3aHUsI MYHUIUIIATBHBIX YCIYT B COIHATBHOM cepe
Ucnonuunrtenem MYHHUIUITATBHOM yCIIyTH B COLMAIIBHOM chepe
(rajee — HMCHOJNHMUTENb YCIYI'M) YKa3bIBaeTCs YHHUKAIbHBIA HOMEp pEeCcTpoBOH  3arucu
MYHHUIHITATEHON YCIIYTH B COLIMATTBHOMN chepe B COOTBETCTBUH
¢ obmepoccuiickuMu 6a30BbIMH (OTPACIEBBIME) TIEpeYHAMH (KJIacCH(PUKATOPaMK) roCyIapCTBEHHBIX
11 VHHUKaJIBHBIA HOMEp PEeCTPOBOM | ¥ MYHHIMIAIBHBIX YCIYT, OKa3bIBaGMbIX (HM3MYECKMM JIMIIAM, DPErHOHAJBHLIMU IE€PEYHIMU
3arucH (knaccuukKaTopamM) — roCyJapCTBEHHBIX  (MyHMIMOAQIBHBIX)  YCIOYr,  HE  BKIIOYEHHBIX
B oOmepoccuiickue 0Oa3oBpie (OoTpacieBbie) nepedHH (KiaccH(pHKATOPhl) rocCyIapCTBEHHBIX
¥ MYHHIMIAIBHBIX YCIyr, U pabor, cHOopMHpPOBAHHBIMM B COOTBETCTBHMM C OIO/DKETHBIM
3aKoHOaTeIbeTBOM Poccuiickoit denepaiuu (anee - nepeyHy rocyapCTBeHHbIX(MYHHIIUIATBHBIX )
yCIIyT)
12 HanmenoBanue MyHunMnanbuoi | McronHuTesieM yciayrd yKka3bIBaeTcsi IIOJIHOE HAMMEHOBAHME MYHMIMIIAIBHOM yCIyru B
YCIIYTH B COLMAIIBHOM cepe COOTBETCTBHH C IIEPEYHSIMU I'OCYAAPCTBEHHBIX (MYHHUIMIIAIBHBIX) YCIYT
Kareropus norpebureneit VcroHATENIEM YCITYTH YKa3bIBAETCS KAaTEeropust MoTpeduTeNen yCiayra B COOTBETCTBHM € NIEPEUHAMMU
13 MYHHUIUTIATTEHOM YCIIyTH rOCYIapCTBEHHBIX (MYHHUIUIIAILHBIX) YCIyT
3 B COI[MAJILHOM cepe
(rasree — moTpeOUTENN YCITyTH)
1.4 Ycnous ((popmbl) OKazaHus WcnionHuTeneM yCiIyrd ykasbiBaioTcs ycioBusi (Gopmbl) oOKazaHus MYyHMIMIIAIBHOM YCIyrd B

MYHUIUNATBHON yCIyru COIMAIILHOM chepe B COOTBETCTBHH C IIEPEUHSIMU IOCYJAPCTBEHHBIX (MYHHIMIIAIBHbIX) YCIIYT




B COLMAIbHOM chepe

Onenka norpeburenem yciyru
KayecTBa OKa3aHus

WcnonnuTenem yciyru yKasbpiBaeTCsi KOJMYECTBO OAIUIOB, HA KOTOPOE IMOTPEOUTEND YCIYTH OLEHHI
Ka4eCTBO OKa3aHWsl MYHHIIMIIAJILHON YCIYTH B COIMANBHOM cdepe, MoATBEPKICHHOE MOTpeOUTEIEM

1.5 5
MYHHIHMNAIBHON YCIyTrH YCIIYTH
B COLIMAILHOM chepe
ITpennoxenus norpedburess ViconHuTeieM yciayru yKasbIBalOTCS TIPEIJIOXKEHUs] MOTpeOHTeNst YCIyrd, chopMHPOBAHHBIE
1.6 YCIIYTH 110 UTOTY OKa3aHHs 1o UTOT'Y OKa3aHUs MYHULIUTTATTEHOM yCIyru B COLIUAIBHOM chepe,
’ MYHHIUNIAIBHOM yCIIyTrH N0 [OBBIICHHIO KayecTBa OKa3aHMs MYHMIMIAJIBHOH ycloyrd B couuanbHOM  cdepe,
B COLIMAILHOM cepe I10ITBEPIK/ICHHBIE IOTPEOUTENEM YCIYTH
Uupopmanus o navasne okazauusi | McnoHuTeNneM yciyr yKasbIBaeTcsi JaTa WM JaTa ¥ BpeMs Hayala OKa3aHWs MYHHIMIAIBHOM
1.7 MYHULUNAIBHON yCIIyTH ycayru B conupanbHOM  cpepe B Popmare JULMMITIT  wm  JULMMITTT
B COLMAILHOMN cepe 1 Y4.MM coOTBETCTBEHHO, TOATBEPKICHHBIEC IOTPEOUTEIEM YCITIYTH
Viiiopnama of prokae VcnonuTenemM ycnyr yKkaspIBacTCsi aTa MIIM JlaTa ¥ BPEeMsI OKOHYAHMSI OKa3aHHsl MYHUIMIIAIBHON
pmar . yeayru B couuanbHo  cdepe B dopmare  JULMMITIT wm  JULMMITIT
1.8 OKa3aHUs MyHUIUIIAIBHOU yCIIyTH
= 1 Y4.MM coOTBETCTBEHHO, MOATBEPKJICHHBIE TOTPEOUTEIIEM YCITYTH
B COIMANbHOMU cepe
Dakruyeckue cpok u (uim) Bpems | Mcnonnurenem yciyru ykasbiBaercs (pakTHyeckue Cpok M (MJIM) BpeMs OKasaHHs MyHHIMNATBHOH
1.9 | oxazanusi MyHHIMITAILHOM YCIYTH | YCIIyI'd B COUMANBHON cepe, OKazaHHOU NOTPeOUTENIO YCIyTH
B COIIMAJILHOM cepe
e VYIOJIHOMOYEHHBIM OPraHOM YKa3bIBacTCs OTKIOHEHHE (AKTHYECKOro Cpoka u (Wii) BpEeMEHH
OKa3aHHs MYHHUIIATATEHOM CIIYTH B COLIHAIBHOM chepe oT cpoka
(axTrueckoro cpoka u (Min) 3 Vel 5 " 5 dep , -
110 e ¥ (WIM) BpPEMEHM OKa3aHWs MYHHLUIAIBHOH YCIyru B COLMAIBHON cdepe, ornpejenenHoit
’ pe 2 CTaHJIapTOM (mopsiaKom) OKa3aHHs MYHHUIUITATEHOM YCIIYTH
MYHHUIIMTIAIBHOMN YCITyTrH o .
” B COIMABHON cdepe wim TpeOOoBaHUSIME K YCIOBHSIM M MOPSIKY OKa3aHUsI MyHHIMIATLHON YCIyry
B COIIMAJIbHOM cepe "
B COIMAIBHOI cepe
3unayenne paktuyeckoro obbema | McnosHuTeneM yciuyrd yKkasbiBaeTcsi 3HadeHHe (PAKTHYECKOro o0beMa OKa3aHHMs MyHWIMIATBHOM
1.L11 | oka3aHus MyHHIMIIATBLHOM YCIYTH | YCIyIM B COLHANBHON cdepe, OKazaHHOH MOTPEOUTENO YCIYIH, TOATBEPKACHHAs T0TpebuTEIeM
B COLIMAJILHOH cdepe yCIyTU
o — YOJHOMOYEHHBIM OPraHOM YKa3bIBaeTCS OTKJIOHCHHE 3HAYCHHsI (hakTH4YecKoro obbema OKazaHus
MYHUIMITAJILHON YCIIYTH B COLMaIbHOH cdepe oT 3HaueHHs oObeMa OKa3aHUS MYyHUIIMIAILHOMN
(akTHueckoro oobema okazaHus o ..
L.12 YCIIYTd B COLMAIBHOM cdepe, onpeeneHHOro cranaapToM (MOPs/IKOM) OKa3aHHs MYHHUIIMITAILHOMH

MYHHIUNAIBHON YCIIYTH
B COIMAIBLHOM cdepe

YCIIYTH B CONMaNbHOH cepe min TpeGOBaHHSIMH K YCIOBUSAM H MOPSIKY OKa3aHHUs MYHUIUAILHOM
YCIIYTH B COIMAIBHOMN chepe




[Ipunoxenue Ne 2
K IIpUKa3y yrpaBlieHuUs: 00pa3oBaHUs
BpsiHCKOM rOpOACKON aIMUHUCTpALIUU

o7l &% 2026 1. e LS/

OOPMA

BBIBO/{
0 BEPOSITHOCTH BO3HHKHOBEHHSI PHCKA HEJOCTH/KEHHS Pe3y/IbTATOB OKA3aHHSA
MYHHIHIAJLHOH YCJYrd B COLHAABLHOM cdepe HCNOIHHTEIeM MYHHIHIAIbLHOM
yCJIYyrd B cOlHabHOI cdepe, popmupyemMoro Ha GyMaKHOM HOCHTE/1e

Ilo pes3yJjibTaTaM IMPOBEACHUA MOHUTOPHHIA NOCTHXKCHUA PE3YyJIbTATOB OKAa3aHHA

(ykasars HaumeHoBanue ucnoanutens yeayr, MHH, OI'PH)

(mamee — WCIIONHHUTENb YCIYr) MYHHIMIATBHOW YCIYIrH B COLMAlIbHOU chepe

(yka3aTh HaMMEHOBaHHE MyHHLIMNIATBHON YCIYTH B COLMANbHONR cepe)

(manee — MyHUIMIIANIBHAS YCITyTa B COLHANBHON chepe) ympaBleHHeM 00pa3oBaHUs
BpsiHCKOM rOpoACKON aAMUHHUCTPALIUU 32 kBaptai 20 roja ompejeseHsl
3HAYEHHs CJIeYIOIIUX ITOKa3aTelen:

a) KOJIMYECTBO pa3/ieoB HHGOpMALMK, CHOPMHPOBAHHON B OTUETHOM IEPUOJE,
PaBHOM KBapTally KaJleHIapHOTo roja (1ajnee — OTYeTHBIN IepHo.):

B IIJIAHOBBIHA CPOK ee GOpMUPOBAHUS - :

I10CJIe HACTYIUIEHHUS TUIAHOBOTO CpoKa ee GOpMUPOBaHUS - ;

JI0 HACTYIUIEHHS IUITAHOBOTO CPOKa ee (GOpMUPOBAHUS - 3

6) KoJTM4YeCTBO pa3zienoB HecHOpMHPOBaHHON UHPOPMALIUK:

CpoK (OpPMHUpPOBaHMS KOTOPOH HACTYNHJI B Ilepuojax, IpPeALIeCTBYIOIIUX
OTYETHOMY - :

CpOK (hOPMHUPOBAHUSI KOTOPO HACTYIIHI B OTYETHOM IIEPUOJE - :

B) JoJis MoTpeOuTenedl MyHULIMIIATBHON yCIIyTH B COLMalbHOM cdepe (manee —
noTpeOuTeNH YCIyTH) B OTYETHOM IEepHOJe, IIPU OKa3aHHU MYHUILIMITATIBHON YCIYTH B
COIMAIBbHOM chepe KOTOPHIM IOMYIIEHO OTKIOHEHHE 3Ha4eHUs (PaKTUIecKoro oobema
OKa3aHWs MyHUIUITATIBHOMN YCIIyTH B COILIMATBHON chepe OT 3HaueHUs 00beMa OKa3aHUs
MYHHLHUIIATBHOH YCIyrH B COLMaNbHOW cdepe, ONpeNeTeHHOr0 CTaHIapTOM
(mopsiIKOM) OKa3aHWsS MYHHIMIIAIBHOW YCIYTH B COLMANbHOH cdepe wiH
TpeGOBaHUSAMKM K YCIOBHSAM M TOPSOKY OKa3aHWs MYHUIMIIATBHOW YCIyrd B
coLMalbHOM cepe B colManbHOM chepe - :

I') 3HaUEHUS OIEHOK MOTPeOUTENIMHU YCIyT KaueCTBa OKa3aHUs MYHHUIIMITATBHOM
YCIyTH B COLMAIBHONH cdepe WCIOMHHUTENEM YCIYyr B OTYETHOM IIEPHOIE -

;
I) KOIUYECTBO IpeaI0KeHHH, OCTAaBIeHHBIX IMOTPEOUTENIMHU YCIYTH II0 HTOTY
OKa3aHHs MYHHUIMIIAJIBHOM YCIyrH B COLMANBHOW CQEpeucrosHUTeIeM YCIyT, B




OTHETHOM II€EPHUOLAL -
[lo uToram OIIpEACIICHUA yKa33HHI>IX ToKasarejeun YIIpaBJIIEHUEM o6pa3013anI

bpsHCKOM TrOpoACKOM aaMHHMCTpAallUM B COOTBETCTBHM C IyHKTOM 14 Ilopsiika
IIPOBEJEHHsT MOHHMTOPHMHIA JOCTHXXEHHs pe3ylbTaTOB OKa3aHWUS TOCYAapCTBEHHBIX
(MyHHUIMITAJIBHBIX) YCIYyT B  COLMalbHOW cdepe, YTBEPKAEHHOTO IMPHUKA30M
MunncrepctBa puHaHcoB Poccuiickoit Peneparuu ot 28.04.2025 Ne 49H (manee —
IlopsioK) pacCuMTaHO 3HA4YEHHUE BEPOSTHOCTH BO3HHUKHOBEHMS PHUCKA HEIOCTHIKEHUS
pe3yJIbTaTOB OKa3aHWs MYHHLMIIAIBHOM YCIYIHM B COLMAIBHON cdepe HUCIOTHHUTEIEM
yCIIyr, IPUHUMAIOIIee 3HaueHue

Ha ocHoBaHMM H3II0KEHHOrO B COOTBETCTBHHU ¢ IyHKTOM 16 Ilopsaka ympaBieHunem
obpasoBaHus bpsHCKOM TopoACKONW aAMHUHHMCTPAlH C(QOPMHUPOBAH BHIBOL O
BEPOATHOCTH  BO3HUKHOBEHHS PHUCKAa HEJOCTWKEHHUS pe3ylbTaTOB  OKa3aHMs
MYHMIUIIAIBHOM YCIIyTH B COLMAIBHON cepe UCIIOTHUTEIEM YCIIT:

(yKa3bIBAETCA CTEMEHb BEPOSTHOCTH PHCKA B COOTBETCTBHUH C MyHKTOM 16 [Topsiaka)



